Community Shared Services Website: Terms and Conditions

Welcome to the Community Shared Services website!

You and your Broader Public Sector (BPS) organization (collectively, “You” or “Your”) agree that Your use
of this website or any other information shared by or through Reconnect Community Health Services
(“Reconnect” or “We”) through this website, or by phone or otherwise (collectively, the “Website”) is
subject to the following rules as in place today.

Each time You access the Website, You will see on the front page a reference to the current version of
these terms and conditions (the “Contract”). If updated, You should review that update because your
continued use of the Website will then be subject to that update (the “Updated Contract”). If You
disagree with this Contract or an Update Contract, then simply end Your use of the Website. Your
continued use of the Website confirms Your agreement to the Contract or Updated Contract, as
applicable.

By accessing this Website today, you and your BPS organization (collectively, “You”) agree to the
following:

1- Your access to the Website was provided by virtue of being a member or employee of a
particular BPS entity. If that ceases to be the case, You agree to cease access to this Website
unless We provide You with prior written consent to continued use. You also agree to not
provide anyone else access through Your account. You also agree to limit disclosure of this
information to within Your BPS entity, and limit its use for the purposes and duration reasonably
contemplated by this Website.

2- While We are trying to be helpful, You agree that We are not liable for any damages You, Your
organization or anyone else may suffer based on Your reliance on using any of the content on
this Website or such other assistance We may provide. We do endeavour to provide to You,
complete and accurate information but it may be subject to error and accordingly is provided on
an “AS IS, WHERE IS” basis.

3- While we will endeavour to update information on the Website with new information, some of
our information may become dated from time to time. Many things, like procurement laws, are
consistently changing, and we do not assert that We will be up to date or always accurate.
Independent verification of information is recommended and encouraged.

4- Other BPS entities on this Website may be endeavouring to share information of their
experiences with certain suppliers and/or goods or services. All of that is provided by them on
the same basis as 2 above. We do not verify this information nor attest to its accuracy. Even if
accurate, experiences can always vary. Please consider the Website as merely one source of
information for Your due diligence and be vigilant in Your due diligence generally when making
procurement decisions.
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5- For clarity, this Website is being made available at no cost to You or Your organization, and in no
event shall We be subject to a claim by You or Your organization, or otherwise be liable for a
claim for damages, including with respect to claims in contract or tort (including negligence, and
gross negligence).

6- Any issues or disputes not resolved amicably by You and We, shall be subject to the exclusive
forum of the Courts of Ontario in Toronto, Ontario pursuant to Ontario law.
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